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    Abstract
Young people from lower socioeconomic backgrounds have both lower educational attainment and poorer health outcomes1whilst being underrepresented in tertiary healthcare services.2 For these young people traditional healthcare models are a poor fit.
We established a unique referral pathway to provide access to a multidisciplinary community adolescent clinic directly from school. This model integrates tertiary medical expertise with local communities, social care and voluntary youth groups. Here we present findings from our first eleven patients and the benefits and challenges of this approach.

Methods A referral pathway was created with a local mainstream school for adolescents presenting with physical symptoms in addition to complex psychosocial needs. Teachers could directly refer to the service. Parental permission was sought prior to referral. Data were collected from school referral forms and an electronic patient database.

Results 11 young people have been referred since May 2022, with a median age of 16 years (9 Female). 8/11 patients live in the 3 most deprived deciles according to postcode. Ethnicity data is shown in table 1.
Presenting complaints included headache (3/11), abdominal pain (2/11), palpitations (1/11), fainting (1/11), weight issues (3/11), joint pain (1/11), dysmenorrhea (2/11) and dysuria (1/11). 9/11 patients had co-existing mental health concerns documented. 4/11 had a history of multiple Emergency Department attendances.
Multiple barriers to accessing care were noted including parental language barriers, mental health difficulties, cultural beliefs and childcare difficulties. 4/11 had known safeguarding concerns. Engagement was challenging requiring multiple calls to remind patients/carers of appointments. Missed appointments ranged from 0–6 per patient (Median 2 appointments missed).
10/11 patients have attended the clinic to date. 6/11 patients were found to be at risk of significant self-harm. Attending the clinic has provided access to medical treatment, physiotherapy, psychotherapy, occupational therapy and other youth services. At follow-up patients have reported improved insight into the link between their physical and mental health, increased support from family members and improvement of their symptoms and school attendance.

Conclusion This unique referral pathway recognises some young people require a different approach to a standard paediatric outpatient clinic. It supports those from diverse ethnic backgrounds, lower indices of deprivation and with significant barriers to healthcare. Long term this model aims to reduce Emergency department use, improve health literacy and narrow the gap in health and education outcomes for disadvantaged young people.
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