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    Abstract
Aim A high proportion of Emergency Department attendances are driven by parental anxiety over minor childhood illnesses, and often parents are unaware of simple home interventions that could have been trialled before seeking medical advice. We aimed to provide child health information videos designed to play in paediatric waiting areas, delivering simple messages about managing illnesses at home, and providing details of alternative ways of seeking medical advice that do not involve an Emergency Department visit.

Method Three animated videos were created, giving basic information regarding fever, gastroenteritis and meningitis. Each video was under three minutes in length, and all information was displayed in text and picture format without sound. The content was based on NICE guidance. Each video ended with showing alternative means of seeking advice (including NHS 111, walk in centres and the NHS Choices website). The videos were shown to parents in the A and E waiting room and in paediatric outpatients, and they were asked to complete a feedback questionnaire immediately after viewing.

Results Twenty-seven parents were shown the videos. Feedback was overwhelmingly positive, with comments such as ‘the videos were clear and informative’ and ‘easy to understand’. 22 respondents said that the information in the video would influence their behaviour next time their child was sick, for example ‘I would follow the steps in the video’ and ‘am more confident in signs to look for’.
22 respondents said they would view the videos again at home if available on the internet; 25 would recommend to other parents; 22 would like to see the videos in an A and E waiting area and all 27 said that they would like the videos in a clinic waiting area. Parents had valuable suggestions for future topics, including asthma, vaccinations and nutrition.

Discussion The videos are being developed further in conjunction with local parent representatives, taking into account feedback from parents to tailor content to their needs. They will initially be shown in the Emergency Department and discussions regarding showing the videos in linked GP surgeries are taking place with local GPs. Future work will include translating the video text into other common local languages.





  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/archdischild-2017-313087.278

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: Royal College of Paediatrics and Child Health]
	[image: The European Society for Developmental Perinatal and Pediatric Pharmacology]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Top cited articles
	Image quiz
	Responses


	Journal	About
	Editorial board
	Thank you to our reviewers
	Sign up for email alerts
	Subscribe


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 SoundCloud
	 Blog

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1468-2044Print ISSN: 0003-9888

        Copyright © 2023 BMJ Publishing Group Ltd & Royal College of Paediatrics and Child Health. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


