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    Abstract



Aims Most paediatric departments in the United Kingdom have informal systems of identifying long-term patients who need direct access to urgent hospital care. No national standards exist for these schemes. A patient safety incident in our hospital triggered a review of our own ‘yellow-card’ direct access scheme.





Methods This was a multi-disciplinary retrospective audit of the existing scheme covering notes for N = 267 patients, spanning ten years. Standards were derived from good practice recommendations from senior clinicians and nursing leads in addition to nursing staff who answer patient telephone calls (Table 1).
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Results Our key findings (Figure 1) were that only 29% of cards listed the reason for direct access, 14% indicated severity, 10% contained plans for junior staff, and only 2% specified whether the child required urgent senior review. None of the cards had a date of issue or a date of review. There was no robust system to identify patients in need of yellow cards at discharge from the paediatric or neonatal wards. To address these deficiencies, we recommended upgrading from the current paper-based to an electronic system. The hospital IT department tailored a software system (Figure 2) to our recommendations, allowing consultants to generate cards for these high risk patients which could be viewed by nursing and medical staff. Consultants set individual card review dates, which self generate email reminders, and can attach documents pertaining to each condition, including management advice for frontline staff. A traffic-light colour scheme indicates severity of the condition and need for senior review without delay. The system logs frequency and reasons for patient calls, auto-generating audit trails. A reminder was incorporated into the discharge checklist on the paediatric and neonatal wards providing a fail-safe method of identifying vulnerable children in need of future direct access.
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Conclusions We feel that that this is a unique audit which demonstrates how a clinical incident brought together staff of all disciplines to collaborate and generate fresh ideas which were translated into a standardised, modern, fail-safe system to improve the quality of care provided to children with complex needs and reduce the risk of future clinical incidents.







  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/archdischild-2014-306237.388

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: Royal College of Paediatrics and Child Health]
	[image: The European Society for Developmental Perinatal and Pediatric Pharmacology]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Top cited articles
	Image quiz
	Responses


	Journal	About
	Editorial board
	Thank you to our reviewers
	Sign up for email alerts
	Subscribe


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 SoundCloud
	 Blog

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1468-2044Print ISSN: 0003-9888

        Copyright © 2023 BMJ Publishing Group Ltd & Royal College of Paediatrics and Child Health. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  




