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    Abstract
Background High quality neonatal services must include regular communication between parents and clinical staff, involving parents in planning and providing care for their baby. Little data exists on parental information needs and time clinical staff spend providing information.1,2


Aims Assess information needs of parents with babies on three neonatal units
Evaluate time and content of information provided by staff.

Method A study questionnaire was developed for parents and instituted across three neonatal units. These included two NICU’s at teaching hospitals and one local neonatal unit. The questionnaire asked parents to rate information themes by importance and satisfaction with current provision. A contemporaneous survey was conducted amongst staff quantifying time spent talking with parents and questions raised. Information themes were compared, scored and ranked with a maximum weighted average score (WAS) of 12.

Results There were 47 total respondents to the parent survey. Three areas demonstrated the largest importance for parents:Information about their baby’s next level of care, information and stories of other babies who have been through intensive care and information about pre-term development.
There was no significant difference in satisfaction between the three units and parents were generally satisfied (mean score 9.73). Parents were least satisfied with consistency of the information presented (WAS 9.32).
The most useful methods to deliver desired information were reported to be: using a smartphone App (26 respondents), access to medical notes (24 respondents) and regular progress charts (23 respondents).
Results of the staff survey showed that the main themes of conversation were: general update (89%), support and education (42%) and breastfeeding (31%). 30% of nursing staff reported inability to document conversations and 25% felt time pressured interacting with parents while completing clinical tasks.

Conclusion Although parents demonstrate a high level of satisfaction with the information they receive, there exists room for improvement. Parents have expressed need for more accessible electronic information and improved consistency. Staff may also benefit from having e-resources to signpost parents in order to focus communication, which could improve their efficiency and free up time for documentation.

References
	NICE 2010 2. DOH 2009

	Neonatal Specialist care. NICE quality standard. October 2010. Nice.org.uk/guidance/qs4

	Toolkit for high quality Neonatal services. NHS and Department of health. October 2009







  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/archdischild-2016-310863.416

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via RCPCH  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: Royal College of Paediatrics and Child Health]
	[image: The European Society for Developmental Perinatal and Pediatric Pharmacology]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Top cited articles
	Image quiz
	Responses


	Journal	About
	Editorial board
	Thank you to our reviewers
	Sign up for email alerts
	Subscribe


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 SoundCloud
	 Blog

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 1468-2044Print ISSN: 0003-9888

        Copyright © 2023 BMJ Publishing Group Ltd & Royal College of Paediatrics and Child Health. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


